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We are setting the stage for a new 
era where the ITAM Forum provides 
cutting-edge resources that directly 
contribute to the success of our 
members and the broader industry.

Letter from our Chair
Dear Members,

During February 2024, we were thrilled to share exciting news about the ITAM Forum’s acquisitions of the ITAM Review 
and LISA. These strategic acquisitions are a monumental step forward in our journey toward enhancing the resources 
and support we provide to our community.

The ITAM Review has long been a cornerstone in our industry, known for its in-depth analysis, up-to-date news, and 
expert opinion pieces. Additionally, LISA’s comprehensive training programs and certification courses are the gold 
standard for current ITAM and licensing education. 

By bringing the ITAM Review and LISA into our fold, we gain a repository of knowledge and an established platform that 
will greatly benefit our members. This integration ensures that our community has direct access to leading practices, 
trends, and the expertise needed to drive the ITAM profession forward, empowering you with the skills and credentials 
needed to excel in ITAM. 

These acquisitions are a clear indicator of our dedication to the growth and professionalisation of IT Asset Management. 
By combining forces, we not only enhance our ability to serve our members but also strengthen the ITAM community’s 
global influence and standards.

We are setting the stage for a new era where the ITAM Forum provides cutting-edge resources that directly contribute to 
the success of our members and the broader industry.

Thank you for your continued support and enthusiasm. Together, we will continue to elevate the ITAM profession.

Warm regards,

Ron Brill 
Chair of the Board of Trustees, ITAM Forum



Vision: 
All organisations investing in technology have an appropriate ITAM capability 
delivering business value.

Mission: 
To promote the business practice of IT Asset Management.

Guiding principles:
•	 Not for profit: We are independent and impartial, serving the best interests of the 

whole ITAM industry.

•	 End-user led: We are governed by a Trustee Board to ensure we are realistic, 
relevant and deliver value to end-user practitioners.

•	 Collaborative: We are constructive and collaborative, bringing all ITAM industry 
stakeholders together to push the industry forward.
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Values:
•	 ITAM Champions: We know the business value ITAM brings, and we want to 

inspire others so they too can benefit.

•	 Community: We are an inclusive and welcoming global community of passionate 
ITAM professionals.

•	 Bold: We always speak the truth to our industry so we can help it improve and  
be the best it can be.

•	 Catalyst: We push ITAM forward so it’s better understood, respected, trusted, 
valued, and turned to for guidance.

•	 Independent: We are the only ITAM organisation led by end users. We’re a  
not-for-profit with a volunteer Board of Trustees.

Vision, Mission, Guiding Principles and Values



Our membership grew 50% during the last financial year. 

Our members come from 76 different countries – an 80% increase from the previous 
financial year – and from as far and wide as Australia, Brazil, Canada, Singapore and  
South Africa.

100+ Members

125+ Members

350+ Members

210+ Members

500+ Members

310+ Members

160+ Members

Our Community
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Key Events of 2023/24

JUNE 2023 AUGUST 2023 SEPTEMBER 2023 OCTOBER 2023 NOVEMBER 2023 DECEMBER 2023 JANUARY 2024 FEBRUARY 2024 MARCH 2024

6 people gained  
ISO 19770-1  
Practitioner  
Certification

Launch of  
Women in ITAM  
SIG (3 regional  
sub chapters:  

APAC, EMEA, NA)

New Trustee  
Chair and Vice 

Chair Appointed  
(Ron Brill,  

Salome Keet)

New Playbook:  
How to implement 

an  ISO 19770-1  
Management 

System

New Trustees  
Appointed  

(Matt Ward,  
Omeir Yusuf,  

Ben van den Bosch,  
Trent Allgood,  

Richard Mandy,  
Paul Cooper)

Anglepoint  
achieves  

ISO/IEC 19770-1 
certification

Dutch Police 
achieve  

ISO/IEC 19770-1 
certification

Dutch  
Chapter  
relaunch

India  
Chapter  
relaunch

 ITAM Forum 
Ambassadors 

appointed

Launch of  
AI + ITAM SIG

Germany 
Chapter  
relaunch

Launch of  
France  

Chapter

ITAM Forum 
Leadership  

Summit  
(Florida, USA)

ITAM Forum  
acquires the  
ITAM Review  

and LISA
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Community Events

35 SIG Meetings

25 Chapter Meetings

13 Webinars

1 ISO 19770 Practitioner Course 
Training sessions

1 In-person event

Türkiye Chapter

UK Chapter

Australia Chapter

Poland Chapter
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Blogs

Member Resources
Videos

On-demand webinarsPodcasts

eBooksMembership 
Magazine

In-person 
events

Infographics

ITAM Career 
Profiles

ITAM Consultant ITAM Manager

So�ware 
Asset 
Manager

What is your 
current job role?

26%
22% 17%ITAM Consultant

ITAM Director
So�ware Asset Manager

What subjects did you study at 
college/university/apprenticeship/etc.?

ITAM Career Survey – 
ITAM Forum Community Leaders

Business 
Administration

What was your 
first ITAM role?

39%
22% 13%

ITAM strategy 
and planning

Vendor audits

So�ware asset 
management

What areas do 
you focus on in 
your current role?

Finance/
Accounting

What type of 
job did you do 
before you 
came into ITAM?

IT Support

Consulting

IT Operations

Economics
30%

Finance
26%

Are you a 
FinOps Certified 
Practitioner?

78% No

Yes

What type of 
role are you 
aspiring to?

ITAM 
Director/
Head of 
ITAM

FinOps Director/
Head of FinOps 30%

57%

What ITAM 
professional
certifications 
do you have?

48%
CHAMP ISO 19770-1 

Practitioner

CSAM

22%26%

Communication

What skills are necessary 
to have a successful ITAM 
career?

So�ware 
asset
management

Stakeholder 
engagement 

52%52%

We recently asked ITAM Forum community leaders (Ambassadors, Chapter Leads, SIG Leads, and Trustees) 
to tell us about their ITAM careers and career journeys. This is what they said.

© ITAM Forum January 2024
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Member Resources by Topic

ISO Standards/Certification Scheme

FinOps

AI

Hardware Asset 
Management

Infosecurity

Sustainability

ITAM Careers

ROI and  
Reporting
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Videos: 16
Podcasts: 2
Webinars: 2

Videos: 16
Webinars: 2
eBook: 1

Videos: 7
Webinars: 2
eBook: 1

Videos: 7
Webinar: 1

Videos: 4
Webinar: 1

Profile Pieces: 4
Infographic: 1

Videos: 4
Webinar: 1

Videos: 2
Webinar: 1
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Jaroslaw Richert 
LinkedIn

Richard Mandy 
LinkedIn

Paul Cooper 
LinkedIn

Rachel Ryan 
LinkedIn

Our Board of Trustees
To ensure the ITAM Forum is relevant, it is overseen by a trustee board of ITAM professionals 
and representatives from other, related industries. These individuals perform a governance 
role and help to push ITAM forward.

Ben van den Bosch 
LinkedIn

Martin Thompson 
LinkedIn

Kristy Stroud 
LinkedIn

Sherry Irwin 
LinkedIn

Neil Frodsham  
LinkedIn

Ron Brill (CHAIR)
LinkedIn

Matt Ward 
LinkedIn

Trent Allgood 
LinkedIn

Brooks Hoffman 
LinkedIn

Salomé Keet (VICE CHAIR) 
LinkedIn

Bryant Caldwell 
LinkedIn
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Omeir Yusuf 
LinkedIn

https://www.linkedin.com/in/jaroslaw-richert/
https://www.linkedin.com/in/richardmandy/
https://www.linkedin.com/in/paul-cooper-012096a/
https://www.linkedin.com/in/rachel-ryan-96815015/
https://www.linkedin.com/in/benvandenbosch/
https://www.linkedin.com/in/martinthompson/
https://www.linkedin.com/in/kristy-stroud-35972b10/
https://www.linkedin.com/in/sherryirwin/
https://www.linkedin.com/in/neilfrodsham/
https://www.linkedin.com/in/ronbrill/
https://www.linkedin.com/in/matt-ward1973/
https://www.linkedin.com/in/trent-allgood/
https://www.linkedin.com/in/brookshoffman/
https://www.linkedin.com/in/salomé-keet-ba2522a/
https://www.linkedin.com/in/bryantcaldwell/
https://www.linkedin.com/in/itam/
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AI + ITAM
•	 Lead: Martin Thompson  

Certification Course Alumni
•	 Lead: Martin Thompson  

Optimisation
•	 Lead: Julian Ellis  

Sustainability
•	 Lead: Venkat Krishnan  

Women in ITAM (APAC, EMEA, NA)
Leads APAC: 
•	 Rica Weller  
•	 Catherine Zhang  
•	 Miriam Redding  

Leads Europe: 
•	 Rebeca Horton  
•	 Julia Veall  

Leads North America: 
•	 Dale Van Looyen  
•	 Kristy Stroud  

Our Community Leaders

SIG Leads

AmbassadorsCountry Chapter Leads

Infosecurity

Ashley Scammell 
LinkedIn

Mustafa Çelen 
LinkedIn

FinOps

Catherine Zhang 
LinkedIn

Sergio Molina 
LinkedIn

ITAM Fundamentals

Marisha Khare 
LinkedIn

Johan West 
LinkedIn

Sustainability

Venkat Krishnan 
LinkedIn

Brooks Hoffman 
LinkedIn

ITAM Power Skills

Mátyás Jula 
LinkedIn

James Burson 
LinkedIn

Australia (x2)  
•	 Chapter Lead (Sydney branch):  

Narelle Matheson
•	 Chapter Co-lead (Sydney branch):  

Michael Rainer
•	 Chapter Lead (Melbourne branch):  

Alan J. Benger

Canada  
•	 Chapter Lead: Sherry Irwin
•	 Chapter Co-lead: Clare Calder

France  
•	 Leads: 

Germany  
•	 Chapter Lead: Patrick Milas, Benjamin Pläge
•	 Chapter Co-leads: Michael Bohlen,  

Jan Hachenberger

India  
•	 Chapter Lead: Venkat Krishnan
•	 Chapter Co-lead: Nakul Wadhwa,  

Premnadh Karekath

Poland  
•	 Chapter Lead: Marcin Grzywacz
•	 Chapter Co-lead: Bartosz Rychiewski

Spanish speaking (world wide)  
•	 Chapter Lead: Pedro Cuadros
•	 Chapter Co-lead: Zesergio Mendoza

The Netherlands  
•	 Chapter Lead: Jan van Kalkeren
•	 Chapter Co-lead: Matthias van Beeren

Türkiye  
•	 Chapter Lead: Kerim Yüksel
•	 Chapter Co-lead: Abdullah Tutğaç 

USA:  
•	 Chapter Lead: Ruxton Schuh

https://www.linkedin.com/in/martinthompson/
https://www.linkedin.com/in/martinthompson/
https://www.linkedin.com/in/julianrellis/
https://www.linkedin.com/in/venkat-krishnan-91b7121/
https://www.linkedin.com/in/rica-weller/
https://www.linkedin.com/in/catherinezhangh/
https://www.linkedin.com/in/miriamredding/
https://www.linkedin.com/in/rebeccarhortonitamgeekgirl/
https://www.linkedin.com/in/julia-veall-95894b12/
https://www.linkedin.com/in/dalevanlooyen/
https://www.linkedin.com/in/kristy-stroud-35972b10/
https://www.linkedin.com/in/ashley-scammell-20604387/
https://www.linkedin.com/in/mustafacelen/
https://www.linkedin.com/in/catherinezhangh/
https://www.linkedin.com/in/sergiomolina2015/
https://www.linkedin.com/in/marisha-khare-79394422/
https://www.linkedin.com/in/johan-west-7081011/
https://www.linkedin.com/in/venkat-krishnan-91b7121/
https://www.linkedin.com/in/brookshoffman/
https://www.linkedin.com/in/matyas-jula/
https://www.linkedin.com/in/jamesdburson/
https://www.linkedin.com/in/narelle-matheson-69a34a9/
https://www.linkedin.com/in/michael-rainer-0b2b6820/

https://www.linkedin.com/in/alan-benger-878341108/
https://www.linkedin.com/in/sherryirwin/
https://www.linkedin.com/in/claire-calder/
https://www.linkedin.com/in/patrick-milas-356566266/
https://www.linkedin.com/in/benjamin-pläge-118041218/
https://www.linkedin.com/in/michael-bohlen-a4635220/
https://www.linkedin.com/in/dr-jan-hachenberger-cisa-crisc-%F0%9F%8C%B1-2873a620/
https://www.linkedin.com/in/venkat-krishnan-91b7121/
https://www.linkedin.com/in/nakul-wadhwa-3aa1339/
https://www.linkedin.com/in/margrzywacz/
https://www.linkedin.com/in/bartosz-rychlewski/
https://www.linkedin.com/in/pedrocuadros/

https://www.linkedin.com/in/zesergio-mendoza/
https://www.linkedin.com/in/jvankalkeren/
https://www.linkedin.com/in/matthias-van-beeren-a4202b18/
https://www.linkedin.com/in/kerim-yuksel-msc-improves-and-innovates-it-services-3baa044/
https://www.linkedin.com/in/abdullah-tutğaç-70b46152/
https://www.linkedin.com/in/ruxton-schuh/


Our Patrons
We’re thankful to be supported by a range of Patrons who share our mission to promote 
and grow the business practice of IT asset management. Our Certification Patrons are best 
qualified to help organisations achieve ISO/IEC 19770-1 certification. They have first-hand 
knowledge of, and experience with, the certification process.

Our Certification Patrons

Our Patrons
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https://tmgitam.com
https://www.noventiq.co.uk/?redirected=true
https://www.uk.shi.com
https://www.servicenow.com
https://itassetmanagement.net
https://www.softwareone.com/en
https://www.snowsoftware.com
https://www.anglepoint.com
https://www.flexera.com
https://www.ironmountain.com
https://www.synyega.com


ITAM Forum Ltd 
Fairview House, 43 Bath Road, Old Town, Swindon SN1 4AS  

United Kingdom

support@itam.org

itamf.org

Join us!

LinkedIn Twitter YouTube

mailto:support%40itam.org?subject=
http://itamf.org
https://members.itamf.org/signup
https://www.linkedin.com/company/itam-forum/
https://twitter.com/itamforum
https://www.youtube.com/channel/UCEkXMxzrmPcVt3_J0gt71sQ/featured
https://twitter.com/itamforum
https://www.youtube.com/channel/UCEkXMxzrmPcVt3_J0gt71sQ/featured
https://www.linkedin.com/company/itam-forum/

