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Case study:

ISO/IEC 19770-1 certification
Softline Group Northern Europe

Leading ITAM consultancy company Softline Group Northern Europe
was determined to be the first company in the world to gain ISO 19770-1
certification. So, that's exactly what it did.

The Opportunity

Softline Group Northern Europe jumped at the chance to gain ISO/IEC 19770-1
certification. What’s more, it wanted to be the first in the world.

Ash Dharas, Managing Consultant and ITAM Practice Manager at Softline Group Northern
Europe stated, “Gaining 1ISO 19770-1 certification was imperative for us. The moment

the certification scheme came to market, ITAM Forum Patrons were challenged to attain
certification to show their commitment to the ISO ITAM standard. It was at that moment,
Dennis Montanje set the goal for Softline Group Northern Europe to be the first. While our
ITAM services are modelled on the standard, | knew that going through the certification
process would be invaluable. Only by genuinely practicing what we preach, could we
demonstrate our knowledge and expertise to clients.”

The certification process

The certification process consists of three main steps with specific milestones that need
to be met in order to progress to the next step.

“Softline is a strong believer in practicing what you preach.
Going through the certification process was a unique opportunity to
understand the certification process first-hand. This enables us to be
more effective when helping our clients with their certification journeys.’
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Softline Group is part of Noventiq. It delivers expertise and services in the domains of IT Asset
Management, Application Modernisation, Cloud Transformation and Management, and FinOps.
Softline’s many years of expertise in ITAM resulted in recognition by Gartner as “Visionary” in the
2022 Gartner® Magic Quadrant™ for SAM Managed Services. Since 2010, Softline has conducted
numerous ITAM assessments with its clients. During this time, Softline Group has aligned its services
directly to ISO/IEC 19770-1 to demonstrate its commitment to the highest ITAM standard.

The company’s Executive Vice President, Dennis Montanje, is also a member of the ISO ITAM Standards
Committee (the voluntary committee that develops the ISO 19770 family of standards), and he leads
the ITAM Forum’s Committee of Experts, the group of volunteers that formulated what the certification
scheme would look like and how conformity would be assessed.
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ITAM FORUM

The ITAM Forum is a global trade body for the advancement of the IT Asset Management industry.
We are a not-for-profit membership organisation, led by ITAM professionals for ITAM professionals.
Our members are passionate about IT Asset Management and the business value it brings to
companies regardless of size and industry.

The ITAM Forum has two primary objectives:

To elevate the position of ITAM by sharing knowledge and best practices that focus on business
value and aid to grow the profession.

To create - and be a caretaker of - the new I1SO 19770 standard certification program so
organisations can demonstrate the quality of their ITAM practices.


http://itamf.org
https://www.softline-group.co.uk

